
 

 

 

 

 

          

 
Evolithium Battery & Installation System Warranty. 
Two Year Replacement / 3 year extended Warranty 
 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or 
damage. You are also entitle to have the goods repaired or replaced if the goods fail to be acceptable quality and 
the failure does not amount to a major failure. You acknowledge that all or a part of the equipment may be 
manufactured by a third party manufacturer. We offer a full 2 year replacement warranty on all of our lithium 
battery systems, and an extended 3 year warranty on our remote monitored lithium battery systems. We warrant 
all goods or services supplied by us only to the extent that they are warranted by the supplier or manufacturer of 
them and we are able to pass on the benefit of such warranty to the purchaser. This Evolithium product is 
warranted, to the original purchaser only, the applicable warranty period begins from the date of purchase with 
original receipt. 
 

3 year extended warranty only comes with the purchase of Victron Energy Colour control GX screen, and 

includes Evolithium 5 year monitoring/updates. Provided that data uploads regularly for periods no longer than 3 
months, includes whilst in storage. If data exceeds more than 3 months, an email will be sent, or Evolithium will 
contact. If no response takes place, it may void warranty. 

 

Installation 
 

We offer advice on installations to our qualified service agents only. Installation of goods must be made by 
qualified personnel to cover warranty on our Lithium Battery Systems. Goods can be damaged, or not perform as 
intended if installed incorrectly or used in an incorrect manner. 

 

 
Return and/or Repair Policy 
 
If you are experiencing any problems with your Lithium Battery System, please contact our customer service at 
sales@evolithium.com.au or Phone 1800 944 044. 
 
2 year replacement warranty/extended 3 year warranty offered with the remote systems, Evolithium will repair the 
unit or, at its option, replace it, free of charge. If the unit is repaired, new or reconditioned replacement parts may 
be used. A unit may be replaced with a new or reconditioned unit of the same or comparable design. The 
repaired or replaced unit will then be warranted under these terms for the remainder of the warranty period. The 
customer is responsible for the shipping charges on all returned items back to Evolithium. 
 

This warranty does not cover damage or defects result from normal wear and tear (including chips, scratches, 

abrasions, discolouration or fading, accidents, damage during shipping to our service facility, alterations, 

unauthorized use or repair, neglect, misuse, abuse, failure to follow instructions for care and maintenance, 

 

 

 

 

 

 


